IMPORTANT INFORMATION

Country Restrictions for WD Branded Products

IMPORTANT: This product has not yet been announced. Please exercise discretion in the distribution of this

information and ensure that the recipients are compliant with WD disclosure procedures.

Dear Valued WD® Customer:

WD products have varying regional regulation requirements for shipping
products with power, networking, and storage into specific countries. We
are subject to legal constraints for shipping WD products into specific
countries until such certifications have been received. As a result, WD
must implement country-specific launch plans, rather than regional-based
launch plans, to comply with certification and labeling requirements to
display the required approvals.

Description of Changes
The purpose of this PCN is to communicate to WD customers the
countries where WD has authorization to sell the following WD products:
= WD Arkeia DA1300
= WD Arkeia DA2300
= WD Sentinel DS4000
s WD Sentinel RX4100
= WD Sentinel DS6100/DS5100

Effective:

This restriction on the shipment of the above named products into
specific countries is effective immediately. Failure to adhere to these
restrictions may result in fines and penalties on the importer or reseller for
which WD assumes no liability. This list gets updated as WD adds country
certifications, so please check it regularly. For the latest list of regulated
countries for this and other products, visit:
http://www.wdc.com/regulatedcountries

If you have any questions, contact your local WD Account Representative.

U.S. Sales Offices

Austin, TX 512.835.9898
Belleair, FL 727.449.2878
Bellevue, WA 425.755.1000
Boca Raton, FL 561.995.1494
Cleveland, OH 440.684.1331
Fremont, CA 510.683.6100
Houston, TX 281.257.9722
Irvine, CA 949.672.7000
North Sioux City, SD 605.232.3545
Pasadena, MD 410.439.9968
Reading, MA 781.942.4460
International Sales Offices
Beijing 86.10.8235.8428
Brazil +55 11 2167 3900/3901
Canada 905.814.5544
China 86.10.8235.8428
Czech Republic 420.22731.5824
France 33.1.56595.9779
Germany 49.89.92.20.06.0
Hong Kong 852.2736.5123
Japan 81.3.5308.2081
Korea 82.2.2016.6363
Malaysia 603.7877.6777
Netherlands 31.20.44.676.00
Russia 7.495.2210642
Shanghai 86.21.6887.0019
Shenzhen 86.755.8293.4465
Singapore 65.6441.9989
Taiwan 886.22.717.4775
Thailand 66.2.529.7024
U.AE. 971.4.372.4593
U.K. 44.1372.3600
Customer Support

For service and literature:

Internet www.wd.com
Technical Support http://support.wd.com

North America 800.ASK.4WDC
800.275.4932

Spanish 800.832.4778
Asia Pacific +86.21.2603.7560
Europe 00800.27549338
(toll free where available)

EMEA +31.880062100
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