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The My Book® Duo drive is your steadfast desktop  
storage ally committed to helping safeguard your entire 
digital world. With its massive storage capacities and  
the added performance of RAID 0, it seamlessly archives 
your photos, videos, music, documents and your  
computer system, enabling the protection of your  
cherished memories and critical projects. Schedule and 
back up that data regularly with the included Acronis®  
True Image™ for Western Digital software1, fortified  
with robust protection against ransomware threats.  
As you prepare to go, add an extra level of security  
with password protection for peace of mind for your 
invaluable files.

Unleash your storage potential 
with our desktop RAID powerhouse.

KEY FEATURES

Easily archive your entire digital world with up to 
44TB* of massive storage capacity

Experience optimized performance with RAID 0 out-
of-the-box

Back up smarter with included device management 
software1 with defense against ransomware

Desktop RAID Storage
My Book® Duo 

Help secure your valuable files with password 
protection and hardware encryption

x2 USB 3.2 Gen 1 / USB 3.0 hub ports for connecting 
additional devices and accessories

Enjoy peace of mind with a 3-year limited warranty2

RAID 0 Password 
protection

Backup
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*1TB = 1 trillion bytes. Actual user capacity may be less depending on operating environment. 
1Download and installation required. Terms and conditions apply. User account registration may be required.
2The term of the limited warranty depends on the country in which the product was purchased. Visit our website at http://support.wdc.com/warranty/policy.asp for the detailed terms and conditions of our limited warranty and for a list of the specific 
countries in these regions.
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SPECIFICATIONS

Available capacities* 44TB, 36TB, 28TB, 24TB, 20TB, 16TB

Dimensions (LxWxH) 6.30 x 3.94 x 7.09 in  |  160.0 x 100.0 x 180.0 mm

Weight

44TB, 36TB, 28TB: 5.80 lb  |  2.63 kg
24TB: 5.67 lb  |  2.57 kg
20TB: 5.62 lb  |  2.55 kg
16TB: 5.58 lb  |  2.53 kg

Interface
USB-C™ 
USB 3.2 Gen 1/USB 3.0 Type-A
USB 2.0

Operating temperature 5°C to 35°C

Storage temperature –20°C to 65°C

Compatibility

Windows® 10+
macOS 11+ (reformatting required)

Compatibility may vary depending on user’s hardware configuration and operating system

Warranty2 3 years (worldwide)

Box contents

My Book® Duo Desktop RAID Hard Drive
SuperSpeed USB-C™ to USB-C™ cable (5Gbps)
SuperSpeed USB-C™ to USB-A cable (5Gbps)
Software1 for device management and backup 
AC adapter  
Disk Replacement Tool  
Drive Replacement Guide  
Quick Install Guide

Desktop RAID Storage

My Book® Duo  

PAN-AM PRODUCT NUMBERS

Capacity* Color SKU UPC EAN

44TB Black WDBFBE0440JBK-NESN 7 18037 89475 1 0 718037 894751

36TB Black WDBFBE0360JBK-NESN 7 18037 87909 3 0 718037 879093

28TB Black WDBFBE0280JBK-NESN 7 18037 87300 8 0 718037 873008

24TB Black WDBFBE0240JBK-NESN 7 18037 87222 3 0 718037 872223

20TB Black WDBFBE0200JBK-NESN 7 18037 85691 9 0 718037 856919

16TB Black WDBFBE0160JBK-NESN 7 18037 85680 3 0 718037 856803

EMEA PRODUCT NUMBERS

Capacity* Color SKU UPC EAN

44TB Black WDBFBE0440JBK-EESN 7 18037 89473 7 0 718037 894737

36TB Black WDBFBE0360JBK-EESN 7 18037 87865 2 0 718037 878652

28TB Black WDBFBE0280JBK-EESN 7 18037 87303 9 0 718037 873039

24TB Black WDBFBE0240JBK-EESN 7 18037 87213 1 0 718037 872131

20TB Black WDBFBE0200JBK-EESN 7 18037 85670 4 0 718037 856704

16TB Black WDBFBE0160JBK-EESN 7 18037 85690 2 0 718037 856902

INDIA PRODUCT NUMBERS

Capacity* Color SKU UPC EAN

24TB Black WDBFBE0240JBK-BESN 7 18037 87228 5 0 718037 872285

20TB Black WDBFBE0200JBK-BESN 7 18037 85685 8 0 718037 856858

16TB Black WDBFBE0160JBK-BESN 7 18037 85681 0 0 718037 856810

AUS/NZ PRODUCT NUMBERS

Capacity* Color SKU UPC EAN

44TB Black WDBFBE0440JBK-AESN 7 18037 89471 3 0 718037 894713

36TB Black WDBFBE0360JBK-AESN 7 18037 87908 6 0 718037 879086

28TB Black WDBFBE0280JBK-AESN 7 18037 87724 2 0 718037 877242

24TB Black WDBFBE0240JBK-AESN 7 18037 87212 4 0 718037 872124

20TB Black WDBFBE0200JBK-AESN 7 18037 85676 6 0 718037 856766

16TB Black WDBFBE0160JBK-AESN 7 18037 85692 6 0 718037 856926

MULTI-CITY ASIA PRODUCT NUMBERS

Capacity* Color SKU UPC EAN

44TB Black WDBFBE0440JBK-SESN 7 18037 89476 8 0 718037 894768

36TB Black WDBFBE0360JBK-SESN 7 18037 87866 9 0 718037 878669

28TB Black WDBFBE0280JBK-SESN 7 18037 87309 1 0 718037 873091

24TB Black WDBFBE0240JBK-SESN 7 18037 87218 6 0 718037 872186

20TB Black WDBFBE0200JBK-SESN 7 18037 85695 7 0 718037 856957

16TB Black WDBFBE0160JBK-SESN 7 18037 85688 9 0 718037 856889

JAPAN PRODUCT NUMBERS

Capacity* Color SKU UPC EAN

44TB Black WDBFBE0440JBK-JEEX 7 18037 89487 4 0 718037 894874

36TB Black WDBFBE0360JBK-JEEX 7 18037 89279 5 0 718037 892795

28TB Black WDBFBE0280JBK-JEEX 7 18037 89278 8 0 718037 892788

20TB Black WDBFBE0200JBK-JEEX 7 18037 89277 1 0 718037 892771

16TB Black WDBFBE0160JBK-JEEX 7 18037 89276 4 0 718037 892764

CHINA PRODUCT NUMBERS

Capacity* Color SKU UPC EAN

44TB Black WDBFBE0440JBK-CESN 7 18037 89472 0 0 718037 894720

36TB Black WDBFBE0360JBK-CESN 7 18037 87898 0 0 718037 878980

28TB Black WDBFBE0280JBK-CESN 7 18037 87737 2 0 718037 877372

24TB Black WDBFBE0240JBK-CESN 7 18037 87229 2 0 718037 872292

20TB Black WDBFBE0200JBK-CESN 7 18037 85669 8 0 718037 856698

16TB Black WDBFBE0160JBK-CESN 7 18037 85693 3 0 718037 856933


